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The Cremation Society, a registered charity and company 
limited by guarantee, was established in 1874 and is recognised as the pioneer 
of cremation in Great Britain. Having campaigned for the legalisation of 
cremation in Great Britain, the Society built the very first crematorium for public 
use in 1885 in Woking, Surrey.  
  
Since its formation, the Society has been committed to promoting the practice 
of cremation. It continues to work to promote best practice through 
conferences, regular publications and its collaborative work with other 
organisations across the funeral sector.  You can find more details on the history 
and current work of The Cremation Society on www.cremation.org.uk 
 
Pharos International is the official journal of The Cremation Society and the 
International Cremation Federation. It was founded in 1934 and became the 
official voice of the cremation movement.  A dedicated statistics issue has been 
published since 2019 detailing trends and cremation data, both nationally and 
internationally.  
  
Other regular features include: 

■ Speakers’ presentations 

■ UK cremation statistics 

■ International cremation statistics 

■ Latest events/issues/legislation 

■ Detailed reports 

■ News from all areas and aspects of the cremation industry 

■ Everything from technical, legislative and statistical, to features of general 
interest 

■ ICF News 

Our readership includes crematoria personnel in the UK, private and public 
sector management, manufacturers, funeral directors, libraries – in fact, every -
one involved, or just interested, in cremation both nationally and 
internationally. 
   
Pharos International also circulates in the following countries:  
Andorra, Argentina, Australia, Austria, Belgium, Brazil, Canada, China, 
Colombia, Cuba, Czech Republic, Denmark, Eire, Finland, France, Germany, 
Ghana, Greece, Guatemala, Haiti, Hong Kong, Hungary, Iceland, Israel, Italy, 
Japan, Luxembourg, Mauritius, Mongolia, Namibia, New Zealand, Poland, The 
Netherlands, Portugal, Romania, Russia, Serbia, Singapore, Slovenia, South 
Africa, South Korea, Spain, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, 
Trinidad, Turkey, United Kingdom, United States of America and Zimbabwe.
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ANDORRA

Number of crematoria: 1

Statistics of cremations:
                                             Total          % of

     Cremations           deaths       deaths 
2017               165                 250         66.00
2018               165                 250         66.00

There is no national cremation society in
Andorra. Information is provided by the
following organisation:
Pompes Funebres de les Valls
Carrer dels Escalls No. 9 baixos
Escaldes – Engordany AD 700, Andorra
President: Maurici Vilalta Armengol
Date of foundation: January 2007
Number of members: 9

ARGENTINA

Number of crematoria: 105
Crematoria situated at:
Buenos Aires (51), Catamarca (1), Chaco
(2), Chubut (2), Córdoba (12), Corrientes
(2), Entre Ríos (6), Jujuy (3), Mendoza (3),
Misiones (2), Neuquen (5), Salta (3), Santa
Cruz (1), San Juan (2), Santa Fe (7),
Tucumàn (3)

*Statistics of cremations:
                                             Total          % of

     Cremations           deaths       deaths 
2016      *141,197           352,992        *40.00
2017      *143,509           341,688        *42.00

*Estimated. Latest figures obtainable.

Asociación de Crematorios de la
República Argentina
61 No 1231 Miramar, General Alvarado,

Provincia de Buenos Aires, República
Argentina
President: Jorge Gabriel Lopez
Secretary: Dr Elizabeth Brizuela Lena
Date of foundation: 2016
Number of members: 10

AUSTRALIA

Number of crematoria: 82 (72 ACCA
members, 10 Non ACCA members)
Cemeteries and Funeral Directors in certain
states/territories of Australia are able to
operate crematoria. Given that the two
sectors operate separately at present, it is
difficult to assess the actual number and
location of all crematoria in the country.
These details represent the most accurate
and latest that we have been able to obtain.
Crematoria situated at:
■ Australian Capital Territory: 1
Norwood Park
■ New South Wales: 33
Albury, Armidale, Botany (Eastern
Suburbs), Canobolas, Castlebrook, Coffs
Harbour (2), Coomealla (Non ACCA
Member), Dareton, Dubbo (2), Forest Lawn,
Inverell, Leura, Lincoln Grove, Lismore,
Macquarie Park, Melaleuca Station
Memorial Gardens, Moama (Non ACCA
Member), Newcastle, Northern Suburbs,
Palmdale, Pinegrove, Port Macquarrie,
Rookwood (2), Shoalhaven, Taree, Tweed
Heads, Wagga Wagga, Wollongong (2),
Woronora.
■ Northern Territory: 1
Darwin
■ Queensland: 21
Albany Creek, Allambe Gardens, Buderim,
Bundaberg, Caboolture, Cairns, Caloundra,
Goodna, Gympie, Hervey Bay, Laidley, 
Logan City (Carbrook), Mackay,
Maryborough, Mt Thompson, Noosa,
Nudgee, Rockhampton, Stapylton,
Toowoomba, Townsville.
■ South Australia: 6
Centennial Park, Enfield, Gawler, Mount
Gambier, Port Lincoln, Whyalla.
■ Tasmania: 4
Carr Villa, Launceston, Hobart, Ulverstone.

■ Victoria: 9
Altona, Ballarat, Bendigo, Bunurong,
Fawkner, Geelong, Lilydale, Springvale,
Traralgon.
■ Western Australia: 7
Albany, Bunbury, Fremantle,
Geraldton,Kalgoorlie, Karrakatta, Pinnaroo

*Statistics of cremations:
                                             Total          % of

     Cremations           deaths       deaths 
2008         89,300           137,000       65.18%
2009         72,000           104,000       69.23%
*Latest figures obtainable

Australasian Cemeteries &
Crematoria Association
Suite North 1, 215 Bell Street,
Preston 3072, Victoria, Australia
President: Mr Darryl Thomas
Chief Executive Officer:

Mr Chris Harrington
Chair of Finance and Audit: 

Mr David Molloy
Date of foundation: 1985
Number of Members: 159
Name of Journal: ACCA News
Date of foundation: 1991
Published: quarterly
Circulation: 2,000 approximately
Editor: Mr Chris Harrington
Suite North 1, 215 Bell Street,
Preston 3072, Victoria, Australia

AUSTRIA

Number of crematoria: 13
Crematoria situated at:
Bad Vöslau (NÖ), Graz, Hohenems,
Innsbruck, Kramsach, Linz, Knittelfeld, 
St Marienkirchen, St. Pölten, Salzburg,
Steyr, Villach, Wien (Simmering)

Statistics of cremations:
                                             Total          % of

     Cremations           deaths       deaths 
2017                   –             83,270                 –
2018                   –             83,975                 –
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The Burial and Cremation (Scotland) Bill will modernise

and update 100-year-old legislation – introducing a

definition of ashes, standardising forms and record-keeping

across Scotland, clarifying the process for instructing the

disposal of human remains (including pregnancy loss) and

placing a duty on burial authorities to maintain the safety of

burial grounds.

It also contains provisions to give Scottish Ministers the

powers to introduce a licensing scheme for funeral directors.

The Bill takes forward recommendations from the Infant

Cremation Commission chaired by Lord Bonomy, which

was set up following concerns about the historical

mishandling and disposal of infant remains. The Bill also

gives effect to those recommendations made by the Burial

and Cremation Review Group not already implemented in

the Certification of Death (Scotland) Act 2011.

Public Health Minister Maureen Watt said: ‘The new

legislation will bring important and much-needed changes

to burial and cremation processes – helping to ensure that

they are easy to understand, reliable and fit-for-purpose.

‘It will create a legislative framework for burial and

cremation that will meet the needs of the 21st Century

Scotland and address the shortcomings

in the current system.

‘While the Bill’s passage has

been marked by broad

agreement on the Bill’s

key provisions, and the

need for new legislation,

there is no doubt that

the Bill has been

strengthened by the

parliamentary process.

‘I’d like to thank all

those people who gave

such valuable evidence on

the Bill, particularly those

affected parents who have

made such an important contribution

throughout this whole process. 

‘Over 100 amendments have been made by this

Government based on much of the evidence given at the

Committee stage – ensuring these new laws work for

everyone who will be affected by them.

‘In particular, I’m proud that this Government has

legislated to prevent any repetition of the issues around the

handling of infant remains identified first at Mortonhall

Crematorium in Edinburgh. The new processes and

increased scrutiny introduced by this Bill will ensure those

mistakes can never happen again.’

In line with the recommendations from the Infant

Cremation Commission, the Burial and Cremation

(Scotland) Bill will:

● Introduce a legal definition of ‘ashes’.

● Require the relevant authorities, including health

authorities, to keep burial and cremation records

indefinitely and ensure that details of the burial and

cremation of pregnancy losses and stillborn babies are

recorded.

● Strengthen the application process for cremation,

requiring the applicant to clearly specify what should be

done with ashes and also requiring cremation authorities

to record details of cremations on a central register.

The new legislation will also modernise and improve the

administrative procedures surrounding adult cremation.

It also contains measures to give Scottish Ministers the

powers to formally regulate the funeral industry – including

making provision for the introduction of a licensing scheme

for funeral directors. 

The Government will also supplement the existing role

of Inspector of Crematoria by establishing two new

inspector roles for burial authorities and funeral directors.

Burial authorities, such as local councils, will also be

given the power to carry out activities considered necessary

for the upkeep and management of burial grounds –

including maintaining and repairing headstones and

memorials to make them safe. The Bill will make it a legal

requirement for burial authorities to ensure the safety of

burial grounds.

The Bill will also regulate private burials (i.e. burials at

home or in a private family burial ground) and introduce

measures to address the issue of pressure on available

burial land in Scotland.                                  ■

Burial and Cremation (Scotland) Bill

It will create 

a legislative

framework for

burial and cremation

that will meet the

needs of the 21st

Century Scotland 

and address the

shortcomings in

the current

system.

Legislation to modernise the governance and scrutiny of burial and cremation has been passed by the 

Scottish Parliament.
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Traditionally, Hindu women do not visit a crematorium

for the final rituals of their loved ones. But in the southern

Indian city of Chennai, a 34-year-old woman has been

managing one of the city’s oldest and busiest cremation

grounds. Praveena Soloman discusses her unusual

career choice with the BBC’s Geeta Pandey.

It’s mid-morning and the Valankadu Crematorium in the

Anna Nagar district is a hive of activity. Ms Soloman, the

administrator, is a picture of efficiency as she checks the

arrangements one last time before the next body arrives. 

Minutes before noon, a sombre funeral procession

reaches the crematorium. A man of 88 from a nearby area

has died and his family has brought his body to perform his

last rites. 

At the gates, the procession is met by N Manikandan

who ushers the mourners in, hitting a brass plate with a

gong and blowing a conch shell to announce their arrival.

Ms Soloman steps out of her office to meet them, the

procession is led up a flight of steps to a hall where the

wooden pyre is laid on the floor.

As a priest chants mantras, a male relative of the

deceased performs the last rites before the body is taken

up to be burned in a gas-fired furnace.

It will take nearly two hours for the body to completely

burn, Ms Soloman tells the family, and goes back to her

For a long time women

were kept out of Hindu

cremation grounds 

The Chennai woman who runs
a Hindu crematorium

Ms Soloman supervises the last rites of a deceased man 
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office to complete the paperwork for them. 

‘Tamil Nadu has a high literacy rate, 90% of women here

are literate, but still there are lots of limitations and barriers

for them,’ she tells me.

As the body is consigned to flames and we sit talking, 

Mr Manikandan begins to sing the Shivapuranam, a

haunting melody invoking the Hindu god Shiva, ‘informing

him that this mortal will be arriving at his feet soon’.

A crematorium is not really a happy place and although

women are not expressly banned from attending, they have

always been discouraged from being present.

The explanation often has been that it is for their own

wellbeing - since women are ‘softer and weaker’ and may

be traumatised by the death rituals.

So when Ms Soloman, a mother of two and English

literature graduate from Madras University, took up the job

two-and-a-half years ago, it didn’t go down well with many.

‘Not everyone was okay with a woman working here.

Some teased us, some passed filthy remarks. Some even

questioned what type of a woman would come and work

here. They said we must be bad people and that was very

hurtful,’ she told the BBC. 

Then there were people who were dependent on the

cremation ground for their living and thought that they

would lose their jobs. ‘So they threatened to throw acid in

my face,’ she says. 

The first three months were the toughest, when even a

tiny sound would make her jump. ‘But slowly they realised

that we were not there to take away their jobs and things

have changed.’

The opportunity had come her way when the Indian

Community Welfare Organisation, the NGO she had been

working with for 12 years, won the contract to run the 120-

year-old Valankadu crematorium. 

Long neglected, the cremation ground had become a

dumping ground for rubbish and groups of men assembled

there every night to drink.

‘We thought we would make it a safe place for women

and girls to come and spend the last moments with their

loved ones. We wanted to create a calm and healing place,’

says ICWO chief A J Hariharan.

‘So we asked all our senior women staff who would like

to take up the challenge. Only two women volunteered and

Ms Soloman became the first to be appointed to run a

crematorium in Chennai.’ And she hit the ground running -

on her first day at work, she supervised seven cremations. 

‘It was overwhelming,’ she says. ‘Every time there was

a cremation, I would also cry with the mourners. It took me

a lot of time to overcome that, to not cry when I saw other

people crying.’

Since taking over, Ms Soloman has worked hard to

secure the place - building a boundary wall around the four

and a half acre grounds and installing security cameras,

ensuring the place is well lit up at night. It also now has

clean toilets, rubbish bins, and brightly coloured benches

and dozens of trees and pot plants have been brought in to

make the area more attractive. 

‘Now people say it looks like a park,’ she says, visibly

pleased. 

Her unusual career choice did surprise her family but,

she says, they were very supportive. ‘When I told my

husband, his first question was: “Can you do it?” He said

managing a crematorium was not easy, it’s a male

dominated space. I told him I’ll give it a try and if I don’t

succeed, I’ll look at plan B. He agreed.’ Thankfully the need

for that did not arise. And for her effort, she has found

acceptance - even praise.

Priest Irushankar Narayanan says he is ‘very proud’ of

Ms Soloman. ‘She is doing a wonderful job. Before she

came, the toilets were filthy. Now they are so clean you can

eat a meal there.’

The visitors too appreciate her presence. Janasi

Rituals are performed before the body is placed 

on a trolley and tipped into the furnace 

The procession is led by a man beating a brass 

plate with a gong and blowing a conch shell 

                                                                    BEDFORDSHIRE (2)              

Bedford                               1,814          1,724        81,864             N/R                                  55      £745.00       £763.70         £853.20    

Luton                                   1,819          1,582      125,236             N/R            3,306           114      £730.00       £760.00         £760.00    

                                                                    BERKSHIRE (4)                                            

Bracknell                            1,899          1,966        65,369             N/R                                N/R      £800.00       £845.00         £845.00    

Reading                              1,809          1,693      132,250                70                                101      £745.00       £785.00         £785.00    

Slough                                 1,176          1,392        86,511             N/R                                105      £770.00       £770.00         £770.00    

West Berkshire                       1,144          1,169        13,056             N/R            6,220             64      £930.00       £975.00         £975.00    

                                                                    BRISTOL (3)              

Bristol (Canford)                   1,548          1,604      131,297             N/R                               N/R      £770.00       £850.00         £850.00    

Bristol (South)                             1,924          1,976        82,478             N/R                                N/R      £770.00       £850.00         £850.00    

Westerleigh                        2,705          2,770        49,703             N/R            6,350             80      £915.00       £955.00         £955.00    

                                                                    BUCKINGHAMSHIRE (2)              

Amersham                                3,764          3,840      141,357              142                                  93      £575.00       £595.00         £650.00    

Milton Keynes                    2,008          2,144        54,673             N/R            5,984           N/R      £914.50      £930.50         £978.50    

Carried out in the British Islands
* Basic Cremation Fee comprises cremation fee plus Medical Referee’s fee and environmental surcharge if applicable.              

** The Total Crematorium Charges comprise the cremation fee plus Medical Referee’s fee and environmental

surcharge if applicable, plus music (recorded or organ), scattering/strewing of ashes 
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                                                                    CAMBRIDGESHIRE (3)              

Cambridge                        2,683          2,240      165,274              165                                  59      £718.00       £830.00         £830.00    

March                                         1,011          1,037          6,814                29                                  18      £950.00       £950.00         £950.00    

Peterborough                     2,242          2,215      116,874                23            5,492           N/R      £870.00       £913.00         £913.00    

                                                                    CHESHIRE (6)              

Chester                               1,986          1,993        91,606             N/R                                145      £722.00       £741.50         £741.50    

Crewe                                 1,100          1,191        62,600                  0                                  52      £690.00       £690.00         £690.00    

Macclesfield                      1,669          1,789        74,784             N/R                                 80      £690.00       £690.00         £690.00    

Northwich                          1,105          1,148          4,617             N/R                                 57      £815.00       £845.00         £895.00    

Warrington                          1,921          2,043        90,709                  0                               204      £677.00       £677.00         £703.00    

Widnes                                   633             756        33,281                41            8,920           195      £700.00       £730.00         £730.00    

                                                                    CLEVELAND (3)              

Hartlepool                             931             918        53,107                  1                                 102      £710.00       £735.00         £735.00    

Kirkleatham                       1,175          1,357          5,442              204                                  27      £810.00       £850.00         £850.00    

Middlesbrough                  3,118          3,125      186,327             N/R            5,400           N/R      £700.00       £735.00         £775.00    

                                                                    CORNWALL (3)              

Bodmin                               1,589          1,754        35,533              193                                  86      £999.00       £999.00         £999.00    

Camborne                          1,394          1,450          9,620             N/R                                N/R      £815.00       £865.00         £915.00    

Truro                                    1,586          1,660      129,939                51            4,864             39      £630.00       £764.00         £764.00    
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Cremation
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from 

Music legend David Bowie has been secretly

cremated without any of his family or friends

present.

The iconic singer told his loved ones he

wanted to ‘go without any fuss’ and

not have a funeral service or public

memorial.

A source in New York told the

Mirror: ‘There is no public or private

service or a public memorial. There

is nothing.’

Since the singer’s death on

Sunday music lovers have been

speculating about what plans the

legendary showman had for his

funeral.

But unbeknown to his millions of

fans around the world, his body was

quietly cremated shortly after he died.

As the star bravely battled liver cancer

over the last 18 months, he made his

plans clear to his family, including

wife Iman, 60, for what he

wanted to happen when the

time came.

The Starman singer said he

only wanted to be remembered

for the good times they shared

and the music he made.

A US source said: ‘In many

respects you don’t need a

memorial or service to

remember David...you have his

music instead.

‘He would

have wanted to

just disappear

with no fuss, no

big show, no fan-fare. This would totally be his style.

‘His last album Blackstar was very much his goodbye

to fans instead.’

Bowie, who wasn’t religious, released the album to

rave reviews on the 8th January – his 69th birthday.

On Monday, Bowie’s producer, Tony Visconti,

wrote on Facebook that the album was his

‘parting gift’ to fans.

‘He always did what he wanted

to do. And he wanted to do it his

way and he wanted to do it the best

way,’ he said.

‘His death was no different

from his life - a work of

art. He made Blackstar

for us, his parting gift.’

The singer may have had

what is known as a ‘direct

cremation’, described on the New

York State’s health department website

as ‘the disposition of human remains

by cremation without a formal

viewing, visitation, or ceremony’.

It is also variously described as

one of the more affordable ways to

dispose of someone who has

passed away, costing between

$700 to $900 (£490-£630

approx).

The deceased is

generally collected from

the place of death and

transferred to the

crematory. Once the

required paperwork is

done, they are then

cremated.

The remains are

then generally

returned to the

family unless

otherwise

specified.

While Bowie

has asked there not to be a public memorial to him, there

are plans in place elsewhere, however, to honour his

contribution to music.

The Mirror

14th January 2016

David Bowie has been secretly cremated without
a funeral or any family and friends present
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Gravesend Crematorium and Cemetery
Building Completion Announcement

The London Cremation Company plc is proud to

announce the completion of Gravesend Crematorium

and Cemetery new build project at Chalk, near

Gravesend, North Kent.  It is anticipated that the facility

will open before Christmas.

The 27-acre memorial park includes a crematorium, a

formal cemetery, a woodland burial area and extensive

areas laid aside for wildlife.

The London Cremation Company plc (LCC) is the

oldest cremation authority in the United Kingdom and owns

and operates five other crematoria at Golders Green –

London, St Marylebone – London, Woking – Surrey, Banbury

– Oxfordshire and Sittingbourne – Kent.

The LCC entered into a development agreement with

Mercia Crematoria Developments in Spring 2015, who

appointed family run construction company Stepnell Ltd, to

project manage the construction. Baxall Construction Ltd

of Paddock Wood, Kent, was appointed as the building

contractor.

Designed by Canterbury architects Clague, the brick

and tile building has a rural farmstead feel, surrounded by

fields and formal landscaping with stunning views over the

Thames estuary.

LCC Statement: The project provides a much needed

expansion of burial and cremation facilities to meet the

needs of residents.  This memorial park will achieve all that

the borough has been looking for.

Managing Director Stephen Wright says: ‘This unusual

and prestigious project is a shining example of

collaborative design and build expertise, utilising

homegrown and local talent.  It is there to serve the

community and is a wonderful addition to the LCC group

and fits perfectly with our long tradition of providing quality

services to the bereaved.’

Chairman Harvey Thomas CBE says: ‘I am delighted that

our new crematorium at Gravesham has been completed

on schedule.  I congratulate the excellent teams who have

worked together on the building and my LCC colleagues

who have led the project so successfully.  Gravesham will

be the sixth crematorium run by the London Cremation

Company and it is ideally situated to serve the communities

across the estuary area.’     ■

1st November 2016

Pharos
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Conference Report

Neuschwanstein Castle, Munich

By Dr Rolf Lichtner, 
Vice President, 

International Cremation Federation
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Please complete this form and return it to the publication office on page 5.  Once your booking has been 
confirmed, a formal contract will be issued. 
 
No payment is required until each advert has appeared in our publication and you are satisfied with the 
printed result. 
 
If there is anything you would like to discuss in more detail or if you would like to see a hard copy of 
Pharos, please do not hesitate to give us a call. 
 

H H An attactive discount offered if all four adverts booked H H 
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Standard conditions of acceptance
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1. For the purpose of these conditions, ‘Advertiser’ shall refer to 
the Advertiser or his Agent, whichever is the principal and the 
‘Society’ shall refer to The Cremation Society of Great Britain.  
‘Advertisement’ shall include a loose insert where appropriate. 

 
2. These conditions will apply to all advertisements for public ation.  

Any other proposed condition shall be void unless incorporated 
in written instructions and explicitly accepted by the Society in 
writing. 

 
3. All advertisements are accepted subject to Society’s approval of 

the copy. 
 
4. If it is intended to include in an advertisement a competition or 

a special offer of merchandise, other than that normally 
associated with the advertised product, full details must be 
submitted at the time of booking.  The Society has no 
obligation to ensure the Advertiser fulfils the advertisement 
promotional or other incentive. 

 
5. The Society reserves the right to omit or suspend an 

advertisement at any time for good reason, in which case no 
claim on the part of an Advertiser for damages or breach of 
contract shall arise.  Should such an omission be due to the act 
or default of the Advertiser or his servants or agents then the 
space reserved for the advertisement shall be paid in full 
notwithstanding that the advertisement has not appeared.  
Such omission or suspension shall be notified to the Advertiser 
as soon as possible. 

 
6. If the Society considers it necessary to materially modify the 

space or alter the date of insertion or position or make any 
other alteration, the Advertiser will have the right to cancel if 
the alterations are unacceptable, unless such changes are due 
to any emergency or circumstances beyond the Society’s 
control.  Every care is taken to avoid mistakes but the Society 
cannot accept liability for any errors due to any third parties, 
subcontracts or inaccurate copy instructions. 

 
7. The Advertiser warrants that the advertisement does not 

contravene any Act of Parliament nor is it in any other way 
illegal or defamatory or an infringement of any other Party’s 
rights or an infringement of the British Code of Advertising 
Practice. 

 
8. The Advertiser will indemnify the Society fully in respect of any 

claim made against the Society arising from the advertisement 
(including but not limited to breach of another party’s 
copyrights).  The Society will consult with the Advertiser as to 
the way such claims are to be handled. 

 
9. Advertisements rates are subject to revision at any time and 

orders are accepted on condition that the price binds the 
Society only in respect of the next issue to go to press.  In the 
event of a rate increase, the Advertiser will have the option to 
cancel the order without surcharge or continue the order at the 
revised advertisement rates. 

 
 10. If an Advertiser cancels the balance of the contract, except in 

the circumstances set out in Clauses 6 or 9 above, he will be 

liable to 50% of the outstanding balance of the contract and 
relinquishes all rights to that series discount to which he was 
entitled previously and advertisements will be paid for at the 
appropriate rate. 

 
11. Series discounts apply only to orders placed in advance and 

completed within one year of date of insertion. The Society 
reserves the right to surcharge in the event of insertions not 
being completed in the contractual period. 

 
12. Charges will be made to the Advertiser or his Agent where the 

Society, Printers or Colour Reproducers are involved in extra 
production work owing to acts or defaults of the Advertiser or 
his Agent. These charges will be passed onto the Advertiser 
in respect of the publication. Complaints regarding 
reproduction of advertisements must be received in writing 
within one calendar month of the cover date, addressed to The 
Editor, Pharos International. 

 
13. Credit accounts are strictly nett and payments must be 

received no later than 30 days after invoice date. Interest will 
be payable on all amounts after that date at a rate of 4% above 
the base rate of the National Westminster Bank plc, to be 
charged monthly. The Advertiser shall reimburse the Society 
for all costs and expenses (including legal costs) incurred in the 
collection of any overdue amount. 

 
14. Where the Advertiser has undertaken to supply inserts which 

have been accepted and approved by the Society, the Society 
reserves the right to change the rate agreed if they fail to arrive 
at the agreed time and place for insertion.  No obligation shall 
rest with the Society to include the precise number of inserts 
in a specific position. 

 
15. Copy must be supplied by the Advertiser or his Agent without 

application from the Society. If copy instructions are not 
received by agreed ‘copy date’ no guarantee can be given that 
the proofs will be supplied nor corrections and the Society 
reserves the right to repeat the most appropriate copy or treat 
the booking as cancellation. 

 
16. Advertiser’s property, artwork, film, etc. are held at the owners’ 

risk and should be insured by them against loss or damage 
from whatever cause.  The Society reserves the right to destroy 
all artwork and film which has been in its custody for six months 
from the date of its last appearance and for which no written 
request for its return has been made. 

 
17. The placing of an order will be deemed to be an acceptance 

of all the above conditions and shall be an express term of any 
contract. The order is liable to cancellation unless accepted by 
the supplier within twenty working days of the order.  Acceptance 
shall be by means of any written acknowledgement or by 
printing the advert or by delivery of an invoice. 

 
18. These conditions and all other express terms of the contract 

shall be governed and constructed in accordance with the Laws 
of England.


