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Rooted in history: committed to the future

A monthly review of news and events from within the bereavement sector

COMPETITION AND MARKETS
AUTHORITY

The CMA has published its final report
following its Funerals Market
Investigation.

You can read more details on page six.

We are pleased to bring you our last news
review of what has, undoubtedly, been one of
the most challenging years for us all.

While we continue to face the difficulties that
accompany our socially distanced world, in
many areas we have seen individuals and
organisations working more closely than ever
before. Thank you all for your dedication and
hard work.

We wish you a safe and happy Christmas.

Wendy Buchan
Acting Executive Officer & Secretary to
The Cremation Society


https://www.cremation.org.uk/Latest-news
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COVID-19 - UPDATE

Deceased Management
Advisory Group

There have been updates on guidance for managing a funeral in both England and Wales and
you can find the current guidance below, along with other relevant updates:

e 21.12.2020 Scottish Government confirms travel for funerals not impacted by new
restrictions

e 19.12.2020 Public Health England issues amended funeral arrangement details for Tier 4
in England - attendance numbers at funerals remain at 30

e 14.12.2020 Public Health England issues updated 'Guidance for care of the deceased with
suspected or confirmed coronavirus (COVID-19)"

e 10.12.2020 Public Health England and the Department of Health & Social Care issues
updated ‘COVID-19: guidance for arranging and attending a funeral during the coronavirus
pandemic’

e 09.12.2020 Public Health England and the Department of Health & Social Care issues
updated ‘COVID-19: guidance for managing a funeral during the coronavirus pandemic’

e (07.12.2020 Welsh Government issues updated 'Guidance on funerals: COVID-19'

e 24.11.2020 Scottish Government announce temporary changes to the Death Certification
Review Service

The guidance is being updated on a very regular basis so please do ensure you are following

the latest guidance for your area.
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https://blogs.gov.scot/funeral-industry/2020/12/21/travel-for-funerals-not-impacted-by-new-restrictions/
https://www.gov.uk/guidance/tier-4-stay-at-home#weddings-civil-partnerships-religious-services-and-funerals
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-care-of-the-deceased/guidance-for-care-of-the-deceased-with-suspected-or-confirmed-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic
https://www.gov.uk/government/publications/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic/covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic
http://www.dmag2020.org/wp-content/uploads/2020/12/Covid-19-guidance-for-managing-a-funeral-during-the-coronavirus-pandemic-long-version.pdf
https://gov.wales/guidance-funerals-covid-19
https://blogs.gov.scot/funeral-industry/2020/11/24/temporary-changes-to-the-death-certification-review-service/
https://blogs.gov.scot/funeral-industry/2020/11/24/temporary-changes-to-the-death-certification-review-service/
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NEWS REVIEW

CREMATORIA NEWS

Plans to build a town’s first crematorium have been revealed. Westerleigh Group has
submitted proposals to Canterbury City Council to construct the building on a 14-acre
plot off Bullockstone Road, Herne Bay. The plans include a 98-seat chapel, waiting
room and crematory, while the rest of the site will be used for parking and converted
into memorial gardens. CEO Roger Mclaughlan said: "The proposed crematorium
would, for the first time, also provide services within a 30-minute cortege drive for at
least 90,000 people. Not only will the new facility provide local communities with the
same level of exceptional care and empathy as our existing sites in Barham and Charing,
but it will also be provided at a significantly reduced travel time for many families.” You
can read more on this proposed development in the Kent Online article.

L AR T T e i
Stourbridge Crematorium is set to reopen in a few weeks following a £2 million
upgrade. The South Road crematorium has been closed since July for repairs and
refurbishments to be carried out. Although the grounds have remained open to
mourners throughout the work, the crematorium is set to re-open in mid-December. The
upgrade work has included replacing two outdated cremators to enable them to
accommodate larger coffins. Councillor lan Kettle, Dudley Council's cabinet member
responsible for crematoriums, said: "I’m pleased that we can re-open Stourbridge
crematorium following these important upgrades. The work had to be done this year
due to the age of the cremation facilities." The full story can be found on the
Stourbridge News website.

I
Civic bosses are being asked to back a £559,000 investment in BCP Council's
bereavement services - which will include an extensive upgrade to the chapel at Poole
Crematorium. Proposals setting out a five-year business plan for the authority's
bereavement services will be considered at BCP Council's cabinet later this month. The
report sets out a two-phased approach, with the overall aim of consolidating the service
into a single crematorium model based at Bournemouth. However, initial investment s
set to benefit Poole, with £419,000 earmarked for the chapel upgrade at that site, and to
finance building modifications at Bournemouth Crematorium. You can read more on
the Bournemouth Echo website.


https://www.kentonline.co.uk/herne-bay/news/new-crematorium-would-end-long-journeys-for-mourners-238206/
https://www.bournemouthecho.co.uk/news/18917069.poole-crematorium-chapel-set-revamp-559-000-boost/
https://www.stourbridgenews.co.uk/news/18912455.stourbridge-crematorium-set-re-open-2m-upgrade/

§> The Cremation Society

NEWS REVIEW

CREMATORIA NEWS

Councillors will decide on plans to potentially build three new crematoriums in different
locations across Doncaster. Members of Doncaster Council's planning committee will
decide on a new site off Armthorpe Lane in Barnby Dun, an area off South Green Lane,
Brodsworth and a plot off Sheffield Road close to Conisbrough. Planning bosses say the
current Rose Hill Crematorium, in Bessacarr at present has ‘insufficient capacity’. But
Doncater Council planning officials are only recommending the Barnby Dun application
is approved subject to conditions. The Barnby Dun application, submitted by Jamieson
Hodgson, of Memoria Limited, also includes associated car park space, an access road,
gardens of remembrance and an area for natural and traditional burials. You can read
more details on the proposed developments, in the Doncaster Free Press article.

Council chiefs plan to launch a new funeral service as a low-cost option for grieving
families. Newcastle Borough Council is looking to team up with a local funeral director
to provide the affordable service, due to concerns over increasing costs nationally. The
borough council, as a burial authority, runs Bradwell Crematorium and seven other
cemeteries, and charges for graves, interment and cremation. But it says that most of
the costs of funerals relate to services provided by funeral directors. Accordingto a
council report, the aim will be to 'provide a simple, dignified end-to-end funeral service
at a fixed cost', to borough residents. Find more information on this proposal on the
Stoke on Trent Live website.

Plans to set up a crematorium in Turners Hill have been rejected by Mid Sussex District
Council. The outline application from Hartmires Investments Ltd asked permission for
a single chapel crematorium, cremator and natural burial site plus 112 parking spaces,
off Turners Hill Road. Members of the planning committee, though, agreed with
planning officers that it should not be allowed. You can read more on the Mid Sussex
Times website.


https://www.doncasterfreepress.co.uk/news/politics/council/plans-three-new-crematoriums-be-built-doncaster-3069718
https://www.midsussextimes.co.uk/news/politics/turners-hill-crematorium-plans-turned-down-3072159
https://www.stokesentinel.co.uk/news/stoke-on-trent-news/council-launch-low-cost-funeral-4773551
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NEWS REVIEW

CREMATORIA NEWS

Work to build East Renfrewshire’s first crematorium is underway. The multi-million
pound project will see the new business take shape on 15 acres of greenspace in
Barrhead, meaning mourners can attend funerals closer to home. Horizon Cremation,
who are behind the development, had hoped to have the crematorium up and running
by the end of this year. However, delays caused by coronavirus restrictions mean these
plans have been pushed back. Jeremy Hamilton, director of Horizon Cremation said:
“This development will make a huge difference to Barrhead families and the wider
communities across East Renfrewshire by providing a dedicated, high-quality and
inspiring crematorium facility.” The new crematorium will be able to seat up to 100
people within the main ceremony hall, with a floor-to-ceiling feature window offering
uninterrupted views across the surrounding countryside. You can read more on the
Barrhead News website.

SCOTTISH GOVERNMENT NEWS

Joe FitzPatrick, Minister for Public Health, Sport and Wellbeing has appointed two
Inspectors of Burial, Cremation and Funeral Directors. Robert Swanson QPM is
appointed as Senior Inspector of Burial, Cremation and Funeral Directors and Professor
Gordon Findlater is appointed as Inspector of Burial, Cremation and Funeral Directors.
Their appointments are effective immediately. Professor Findlater is currently the
Inspector of Anatomy for Scotland and will continue in that role as well as becoming an
Inspector of Burial, Cremation and Funeral Directors. Mr Swanson and Professor
Findlater will be joined in 2021 by further inspectors who are yet to be appointed, and
will contribute to the development of the Scottish funeral industry inspectorate. You
can read the text of Mr FitzPatrick’s letter making the announcement here.

W Scottish
Government
. ™ | gov.scot


https://www.barrheadnews.com/news/18935012.change-barrhead-site-new-crematorium-starts-take-shape/
https://blogs.gov.scot/funeral-industry/wp-content/uploads/sites/54/2020/12/Inspectors-of-Burial-Cremation-and-Funeral-Directors-appointments.pdf
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NEWS REVIEW
GOVERNMENT NEWS

The Competition and Markets Authority has published the final report on its in-depth
market investigation into funeral services, confirming its remedies for the sector. The
remedies include:

e anobligation for all funeral directors and crematorium operators to disclose prices
in a manner that will help customers make more informed decisions;

e thatinformation must be provided in advance of a customer committing to
purchase a service so that people know the price they will be charged and the key
terms of business - for example if a deposit is required;

e that customers should be made aware of any relevant business, financial and
commercial interests of the funeral director, and that certain practices - such as
payments which may incentivise hospitals, care homes or hospices to refer
customers to a particular funeral director - will be prohibited;

e arecommendation to government to establish an independent inspection and
registration regime to monitor the quality of funeral director services as a first step
in the establishment of a broader regulatory regime for funeral services.

You can read the full report on the CMA's Gov.uk webpage.

4 4
CMA A

Competition & Markets Authority

NATIONAL MEDICAL EXAMINER NEWS

Dr Alan Fletcher has released his latest National Medical Examiner update for
December 2020. The update includes news on the medical examiners’ annual
conference; moving to a statutory medical examiner system; improved working with
registrars; and implementation in Wales. You can read the latest update here.

NHS



https://www.gov.uk/cma-cases/funerals-market-study#final-report
https://www.cremation.org.uk/content/files/National%20Medical%20Examiner%20Update%20December%202020.pdf
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Current advertisers in Pharos International

Canfly Marketing produce beautifully designed presentation bags suitable for
Urns, Caskets, Scatter Tubes and Cremation Ash Boxes.

Capital Refractories is a leading manufacturer and supplier of refractory
materials offering bespoke design and installation solutions for cremation
and incineration systems.

The CDS Group offer our clients a complete solution of in-house environmental,
design and planning services covering Cemeteries and Crematoria, Parks and
Leisure, and Environmental Solutions

The Columbaria Company - specialists in the production of personalised
memorial artwork and after cremation memorials.

F G Marshall supplied the very first Book of Remembrance to Woking
Crematorium in 1938. To this day technology still hasn’t replaced the
precision, skill and touch of the human hand.

If you would like to advertise in Pharos International please click here for a media pack.
Attractive discounted rates for 4 issues available upon request for new advertisers. Agency

Discount 10%

No responsibility is accepted for the accuracy of claims made by advertisers or for the

sustainability or standard of goods so advertised


https://www.cremation.org.uk/content/files/Media%20Pack%202018%281%29.pdf
http://www.columbaria.co.uk/
https://www.fgmarshall.com/
https://www.canflymarketing.com/
https://www.capital-refractories.com/uk/
https://www.thecdsgroup.co.uk/
https://www.cremation.org.uk/publications#pharos
https://www.cemeterydevelopmentservices.co.uk/
http://www.columbaria.co.uk/
https://www.fgmarshall.com/
https://www.capital-refractories.com/uk/
https://www.canflymarketing.com/
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Current advertisers in Pharos International

Facultatieve Technologies - over 140 years of experience in the design,
construction and maintenance of cremation and filtration equipment.

. Fordingbridge - designers, manufacturers and installers of innovative
FORDINGBRIDGE EDIIABE - CeslE
o desion.buia - canopies and walkways.

Greenbridge Designs - from individual memorials to complete
garden schemes, Greenbridge produce a range of memorials that
will seamlessly fit into existing schemes as well as some that will
create a stunning alternative.

Greenbridge

0 DEZW IFZW is an established manufacturer of cremator and emission

MAINTENANCE UK filter SyStemS.

Matthews Environmental Solutions - a manufacturer of combustion
Matthews technology, including waste incineration, human and animal cremation
ENVIRONMENTAL SOLUTIONS and emission abatement systems. They are a

part of the Matthews Family of Companies (MATW).

rho ~ The MazWell Group Ltd - Exclusive Manufacturer and Distributor of
Maz\Well

Dodge® Products

If you would like to advertise in Pharos International please click here for a media pack.
Attractive discounted rates for 4 issues available upon request for new advertisers. Agency
Discount 10%

No responsibility is accepted for the accuracy of claims made by advertisers or for the
sustainability or standard of goods so advertised


http://www.ifzw.co.uk/
https://www.greenbridgedesigns.com/
http://www.fordingbridge.co.uk/
https://www.cremation.org.uk/content/files/Media%20Pack%202018%281%29.pdf
https://matthewsenvironmentalsolutions.com/us/
https://www.themazwellgroup.com/
https://www.greenbridgedesigns.com/
http://www.matthewsenvironmentalsolutions.com/
https://www.cremation.org.uk/publications#pharos
http://www.ifzw.co.uk/
http://www.fordingbridge.co.uk/
https://www.themazwellgroup.com/
https://www.facultatieve-technologies.com/
https://www.facultatieve-technologies.com/
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Current advertisers in Pharos International

. Obitus - provider of bereavement technology services, delivering music,
ObITUS webcast and tributes for families, funeral directors and leading funeral venues

throughout the UK.

OrthoMetals - a family owned and operated business, recycling metals

[

remaining after cremation.

OrthoMetals.

PlotBox is an international death care management solution that
PLOTEOX facilitates cemeteries and crematoria in operating to world-class
i standards through integrated software and georectified mapping
modules.

- Treske - one of the UK’s leading makers and suppliers of bespoke crematorium
Sdoidond  furniture and soft furnishings.

We Ite I’S Welters - interment and memorial specialists.
ORGANISATION
WORLDWIDE

If you would like to advertise in Pharos International please click here for a media pack.
Attractive discounted rates for 4 issues available upon request for new advertisers. Agency
Discount 10%

No responsibility is accepted for the accuracy of claims made by advertisers or for the
sustainability or standard of goods so advertised


https://www.treskechurchfurniture.com/crematoriums
http://www.welters-worldwide.com/
https://www.cremation.org.uk/publications#pharos
https://www.cremation.org.uk/content/files/Media%20Pack%202018%281%29.pdf
https://www.treskechurchfurniture.com/crematoriums
http://www.welters-worldwide.com/
http://www.plotbox.io/
http://www.plotbox.io/
http://www.orthometals.com/
http://www.orthometals.com/
https://www.obitus.com/
https://www.obitus.com/

If you have any news you would like us to consider for future newsletters, please do
contact us at info@cremation.org.uk

You can contact us at:

The Cremation Society
Brecon House (1st Floor)
16 Albion Place
Maidstone
Kent ME14 5DZ

01622 688292/3
info@cremation.org.uk
www.cremation.org.uk
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If you do not wish to receive future newsletters from us, please email us at info@cremation.org.uk and
simply type 'STOP' in the heading

The views expressed in the Editorial comments are those of the Editor and unless specifically stated otherwise, are not the
official views of the Cremation Society. No responsibility is accepted for the accuracy of articles reproduced in this
newsletter.


https://www.cremation.org.uk/
https://www.cremation.org.uk/
https://www.cremation.org.uk/
https://twitter.com/cremsoc
https://www.linkedin.com/company/cremation-society-of-great-britain

